
The Power of Entering  Awards = The Power of Success 
 
In the dynamic landscape of customer service, where every moment is an opportunity to 
create lasting impressions, distinguishing yourself is paramount. Amidst this pursuit, one 
avenue stands out as a beacon of recognition and advancement: participation in awards. 
Beyond the allure of ceremonies, engaging in such competitions offers a plethora of 
advantages that resonate deeply within the fabric of your business and your team. 
 
Inspiring the Team: 
 
Participating in awards serves as a catalyst for inspiration within your colleagues. It ignites a 
sense of purpose, camaraderie and pride, as you strive to showcase excellence in every aspect 
of your business. Highlighting they are part of a broader platform motivates colleagues to go 
above and beyond, ultimately enhancing the quality of service and guest experiences and 
fostering a dynamic single team approach.  Afterall, who wants to work in a business that 
drowns in a sea of mediocrity? 
 
Demonstrating Care for Business and Customers: 
 
You, as a manager send a strong signal to both your team and customers that you deeply care 
about your business and the experiences you offer. It reflects a commitment to excellence 
and a dedication to continuously improve and innovate to elevate customer expectations in 
an ever changing market. This focus on quality keeps you on point with guests, fostering 
loyalty, helps you manage your online reputation and delivers positive word-of-mouth.  
Satisfied customers are mobile and will take their business anywhere, loyal customers will 
fight or adapt to make you their first choice. 
 
Recognition of Excellence: 
 
Being a recipient of an award is a testament to your commitment to excellence and 
innovation. It places you among the elite in the industry, garnering recognition for your 
exceptional achievements. This recognition not only boosts your reputation but also builds 
confidence for potential guests, positioning you in a choice position in the customer decision 
making process and allows you to benchmark yourself against others. 
 
Team Building: 
 
The journey of entering tourism awards fosters a sense of camaraderie and teamwork among 
your staff. As they collaborate to showcase the best of your business, bonds are strengthened, 
and a shared sense of accomplishment is forged. This unity not only enhances workplace 
morale but also translates into a seamless and harmonious guest experience and builds 
ambassadors of quality. 
 
 
 
 
 



Colleagues Proud to Work for an Award-Winning Company: 
 
The pride of working for a company at the top of their game,  an award-winning company 
instils a sense of pride and fulfilment in colleagues. It reaffirms their decision to be associated 
with an organisation that continually strives for excellence that customers enjoy patronising. 
This resonates throughout reflecting positively in their interactions with guests and 
colleagues alike. 
 
Glitz and Glamour of Awards Events: 
 
Beyond the professional benefits, entering awards offers the opportunity to bask in the glitz 
and glamour of prestigious events. These celebrations of industry excellence serve as a 
platform to network, collaborate, and celebrate achievements with peers and industry 
leaders. It’s a chance to showcase your success on a grand stage and revel in the recognition 
of your hard work and what a great piece of PR hard copy and social media.  It may help you 
reach new audiences! 
 
In conclusion, entering awards is not merely about winning accolades; it’s about embarking 
on a journey of excellence, innovation, and continuous improvement. It inspires your team, 
demonstrates your commitment to customers and quality, provides invaluable feedback, and 
positions you as a leader in your industry. So, why wait? Take the leap, enter the awards, and 
shine for all to see and don’t forget award winning businesses tend to have a stronger bottom 
line. 
 
 


