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Team of the Year Award 2026


	The Team of the Year award is to celebrate the collaboration of individuals and teams to deliver service excellence and achieve outstanding results in the spirit of the Hospitality Assured Standard. 

This is your opportunity to showcase and recognise the achievements of your team.  We are looking for excellent teams that are inclusive, collaborative, possess a learning culture, recognise, and celebrate success of individuals and the team, and make a positive impact on customers and the organisation.  
Closing date for submissions is 5pm on Monday 18th May 2026.
Shortlisted finalists will be announced on Tuesday 26th May 2026.
Completed submissions to: trisha@hospitalityassured.com
Winners will be announced at the Annual Dinner & Awards on Monday 15th June 2026.
Completed form and questions to: trisha@hospitalityassured.com


	


	Please complete the following details: 
Organisation name:  
Your team name: (please write this as you wish it to appear on any publicity) 
Your contact name:  
Your contact email address:
Please give a brief overview of the team:




	Please describe why you believe that your nomination deserves to receive the award. Think quality not quantity! Tell us: why you did it, how you did it, what you achieved and lessons learnt. The information below from the Hospitality Assured Standard is for guidance only.  
Criteria
Minimum of 300 words, maximum of 600 words.  Please send a high-resolution image with your submission 


	1. Customer Satisfaction:

· Demonstrated ability of the team to consistently meet or exceed customer (internal and external) expectations.
· Positive feedback from guests and the business regarding service quality, friendliness, and responsiveness. 

2. Communication Skills:

· Effective communication within the team.

3. Leadership and Management:

· Strong leadership skills displayed by team managers and supervisors. Leadership skills displayed by team members at all levels.
· Effective delegation of tasks and responsibilities.
· Proactive management of resources to optimise efficiency and customer satisfaction.
· Inspires an open, honest, no blame attitude, and an empowerment ethos. 

4. Training Learning and Development:

· Commitment to ongoing training, development and qualification programs for individuals and teams.
· Evidence of continuous improvement in skills and knowledge among team members.
· Existence of a learning culture that pro-actively problem solves, learns from mistakes and shares best practice.   

5. Teamwork and Collaboration:

· Ability to work together cohesively and utilise the diversity and strengths of the team.
· Willingness to support and assist colleagues to ensure the smooth operation of the organisation. 
· Adaptability and flexibility  to changing circumstances to meet customer needs and expectations.  

6. Quality Assurance:

· Adherence to Hospitality Assured standards and best practices.

7. Innovation and Creativity:

· Introduction of innovative ideas or solutions to enhance customer experience.
· Creative approaches to problem-solving and customer satisfaction.

8. Employee Morale and Satisfaction:

· High levels of employee and team satisfaction and engagement.
· Positive team morale and enthusiasm for providing excellent service.



	Please write your submission below:
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